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KARNATAKA LOKAYUKTA : BENGALURU

Date: 27-03-2019

ORDER

The Prajavani — a Kannada daily newspaper dated

10/03/2019 and 11/03/2019 has published two news

items with the title “wedr? woopmede vobrm deor! wowmowed” and

“Reoe @ ednd @ ¢ omeds”.

2. The news item published in the caption referred to
above, has highlighted the condition prevailing in the
various parts of Bengaluru city on account of scarcity of
water supply. The said article reveals the hardship sulfered
by the residents at various localities within the limits of
BBMP in getting drinking water for their daily usage, which
is one of the most essential necessities for human survival.
3. Itis useful to extract the said news items which reads

as follows:

Prajavani daily dated 10/03/2019
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Prajavani daily dated 11/03/2019
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4, Right to life guaranteed under Article 21 of the
Constitution of India guarantees that the basic necessities
for survival of a person would be provided to each and

every individual. Right to Life is not mere existence, but it
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guarantees existence with all the necessities required for a
person. Scarcity of water in the recent years has been a
reality, as such, huge amount of fund is allocated by the
government for supply of drinking water to the citizens.
Several schemes have been floated to supply water in

various localities.

5. The news item published on 10/03/2019, referred to
above, indicates that inspite of installation of pipeline, no
sufficient drinking water is supplied to the residents at
Bommanahalli. The article also highlights that during rainy
season a tanker containing 6000 litres of water is sold at
Rs. 500/~ which is sold for Rs. 1,000/- to 1,200/~ during
summer season, due to scarcity of water. The article also
indicates that huge amount is spent by residents within

the limits of BBMP to purchase drinking water.

6. The news item published on 11/03/2019, extracted
above, indicates that supply of water is provided only half
an hour in a day at Ejipura and that the staff of Bengaluru
Water Supply & Sewerage Board do not respond to the call
of the residents to request supply of water through

tankers.

7. Both the news items referred to above, indicate that
the public at large is facing hardship in getting sufficient
drinking water. In this back ground, it is significant to note
that the authorities of BWSSB as well as BBMP are

required to monitor and provide adequate supply of
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drinking water to the people residing within the limits of
Bengaluru. The authorities cannot turn a blind eye for the
grievance of the public at large especially when there are
allegations that the drinking water is supplied at an
unreasonable rate on preferential basis. [t has also came
to notice of the Lokayukta that there is mal-administration
in difference of rates by the tankers hired/used by BWSSB

on account of extraneous reasons.

8. Therefore, considering the news articles as source
material, I am inclined to institute suo-moto proceedings
for the purpose of investigation relating to the dereliction of
duty on the part of officers/officials who are required to
take immediate remedial measures for redressal of the
grievance of the public at large. Accordingly, suo-moto
proceedings is initiated in exercise of power conferred on
me under Sections 7(1)(b) and 9(3)(a) of the Karnataka
Lokayukta Act, 1984. The Office is directed to register a
case as suo-moto proceedings and issue notice to the

following officers and implead them as Respondents:

1. The Chairman,
Bengaluru Water Supply & Sewerage Board,
Cauvery Bhavan, K.G.Road,
Bengaluru-560 009,

2. The Chief Engineer,
Maintenance Zone,
Cauvery Bhavan, K.G.Road,
Bengaluru-560 009.
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3. Deputy Commissioner,
Bengaluru Urban District,
Kempegowda Road,
Bengaluru-560 0009.

4. The Commissioner,
Bengaluru Mahanagara Palike,
N.R.Square, Bengaluru-560 002.

9. It is needless to point out that failure on the part of
the authorities concerned, in my considered view, amounts
to ‘mal-administration’ within the meaning of Section 2(10)
of Karnataka Lokayukta Act, 1984 which calls for
investigation. Due to summer, there may be shortage of
water. As such, the system is required to be kept in place.
Therefore, in the light of what is stated above, issue notices
to the officers/officials mentioned above. They are directed
to submit their report by specifying the details on the
following: |

a) Budgetary allotment made for supply of

drinking water to various parts of
Bengaluru, with reference to each area;

b} The money collected from the public for
supply of drinking water and the facilities
provided so far, with reference to each area;

c) The details of vehicles hired for supply of
drinking water with details of amount spent

for such hiring, with reference to each area;

d) Details of water supplied for each month in

each area; _
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e) Details of the contractors employed by
BWSSB/BBMP for supply of water in each
area; '

fy All other relevant information required for
effective and punctual distribution of water
by BWSSB/BBMP for the public.

10. The Office is directed to issue notices to the
officers/officials through e-mail, by post and through
Lokayukta Police along with copy of this order as well as

the copy of paper publications referred to above.

11. The information sought above and steps taken to
improve the quality of distribution of drinking water along
with comments/status report are required to be furnished

within four weeks from today.

List this case on 25-04-2019 at 3.00 p.m. W
[Ktw@é Vishwanatha Shetty),

Lokayukta, Vﬂ/l '5/(/6/?

Karnataka State.
AS*
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KARNATAKA LOKAYUKTA : BENGALURU

No: Compt/Lok/BCD-946/2019/ARE-1 Date: 25-04-2019

ORDER

Sri. B.M. Vijay Shankar, Deputy Commissioner,

Bengaluru Urban District is present.

2. Sri. Gangadhar, Chief Engineer, Bengaluru Water
Supply and Sewerage Board {(hereini after referred to

‘BWSSB’ for short), Bengaluru is present.

3. Though the notice has been served on the Respondent
No.4 - the Commissioner, Bruhat Bengaluru Mahanagara
Palike, neither the Commissioner nor his representative is

present.

4. On behalf of the Deputy Commissioner, Bengaluru
Urban District, a status report dated 24-04-2019 has been
filed. It is useful to extract the said report, which reads as

follows:
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Rural Water Supply and Sanitation Division Bengaluru Urban District

HABITATION SUPPLIED WITH DRINKING WATER THROUGH TANKERS

No.of villages No.of Tankers No.of Trip per day No.of Private 3
Taluk G.P Habitations Borewells hired g
As per As per As per As per g
EE’s Revenue Difference EE’s Revenue | Difference EE’s Revenue | Difference EEs Revenue | Difference mm
Report Report Report Report
Vanakana aﬁgg%a&ﬁ% 1 1 - 1 1 - 2 2 - - — -
halli .
&S%a,mm%a 1 i - 2 2 — 2 2 - - - .
Sonde?, 1 1 - i 1 - I 1 = - - z
TICHEVT 1 1 - 2 2 - 6 6 — — _ —
Samandur [o{s] X ToTAT S 1 1 - 1 1 - 1 1 - - - —
— Shanti- TBONTOT T 1 - 1 1 - 3 3 = = _ Z
..m pura
m [0 B0 1 i = 1 1 - P} 2 - - - -
<
T 03, 0E5H8 1 1 - 2 2 - 5 5 — — — —
G >
ERE) 1 1 = F) 4 - 13 13 = - - Z
Indlawadi )
2 BEAeR i 1 - 2 2 - 15 15 - - - -
a [~
mﬂu@aoﬂ 1 1 e 1 1 - 4 4 _ = — .
Total 11 1 - - 18 13 - 56 36 iy = - -
Executive Engineer
Rural Drinking Water and Sanitation Division
Bengaluru Urban District
MUQ@m SR ef N //WL!W
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5. It is the submission of the Deputy Commissioner that
except some areas in Anekal Taluk, the areas falling within
the Bengaluru Municipal Corporation limits and also 110
villages which are - now under Bruhat Bengaluru
Mahanagara -Palike (herein after referred to as ‘BBMP’ in
short) jurisdiction, does not fall within his jurisdiction so
far as water supply is concerned and he has nothing to say
in that_behalf. So far as Anekal area is concérned, it is his
submission that the details are set out in the statement

filed along with the report. He further pointed out that the

drinking water is being supplied through water tankers.

6. On behalf of BWSSB, ‘a status report dated

23-‘04-20 19 has been filed, which reads as follows:

/’/

W
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Email id: elc@bwssh.gov.In Phone ;22945105

Fax: 08022945105
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In the status report submitted, the details of the water

supplies made by the BWSSB has been set out.

7. | Sri. Gangadhar, Chief Engineer, BWSSB . submitted
that BWSSB is not in charge of supply of water in respect
of 110 villages which has been now brought under the
limits of Corporation/Palike. According him, the water
supply to 110 villages is required to be made and is being
made by the BBMP. He submits that BBMP has to answer
the grievance of the public who are residing within the
area of 110 villages.

8. The copy of the reports submitted by the BWSSB

dated 23-04-2019 and the Deputy Commissioner,
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Bengaluru Urban District dated 24-04-2019 may be

communicated to the Commissioner, BBMP.

9. It is unfortunate that though the notice has been
issued to the Commissioner, BBMP, no one is present to
represent the BBMP today though the subject matter
relates to the steps to be taken for regular suppiy of water
to the residents of the Bengaluru City. VUndér these
circumstances, 1 am of the view, that it would be in the
interest of justice to give one more opportunity to the
Commissioner, BBMP. Accordingly,' the Commissioner,
BBMP is directed to file detailed status report with regard
to the steps taken for supply of water in respeét of 110
villages, which are brought within the juriédiction of
BBMP by the next date of hearing. On the nexf date of
hearing, the Commissioner, BBMP or his authorized
officer, who is able to assist me, is directed to be present
with the status report and also With‘ the explanation for

the absence for appearance today.

N\\g
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10. The presence of Deputy Commissioner, Bengaluru
Urban District on the next date of hearing is dispensed
with. |
11. The ARE-1 to go through the status -report to be
submitted and submit his scrutiny note.
12, Communicate this order to the parties.

List this case on 14-05-2019 at 11-30 a.m.

/Uﬂbw;m W/«?

ustice’P. Vishwanatha Shetty),
Lokayukta,
Karnataka State.

AS*

9 \»’%\os\ Q0N ARE-).
AR
D, @m‘%\eﬁﬁ%ﬂﬁo -
S3RT OB RBS
BWORREERO Y

Row « &I odeITL

W’:‘smgS\;ﬂ\ 2 QR COLY
N R EN A B-madd
%%&ﬁm‘ﬁ%}%}g :

f&@ﬁmﬁ%ﬁ, 291 S0 &
@:ﬁfﬂ R %32%0333%‘8%3*

Page 11 of 11
CVIT RO 200SO

P%&e;)ﬁ @ﬂ%@& ANDE

Grise® RoeiE




_an-

KARNATAKA LOKAYUKTA, BENGALURU

No.Compt/LOK/BCD-846/2019/ARE-1 Date : 14.05.2019

O RDER

Sri M.R.Venkatesh, Engineer-in-Chief of BBMP, Bengaluru
is present along with Sri Sidde Gowda, Chief Engineer,
Bommanahalli Zone, Sri B.S.Prasad, Chief Engineer, East
Zone, Sri Vijaya Kumar N, _Ch]ef Engineer, Dasarahalli Zone,
Sri S.D.Nagaraj, Chief Engineer, Rajarajeshwari Nagar Zone,
Sri Parameshwaraiah, Chief Engineer of Yelahanka and
Mahadevapura Zone, BBMP, Bengaluru are present. On
behalf of BWSSB Sri Gangadhar, Chief Engineer, BWSSB is

present.

2) All the Chief Engineers, except Sri 8.D.Nagaraj, Chief
Engineer of Rajarajeshwari Nagar, have filed their Status
Reports as directed by me earlier. Sri S.D.Nagaréj, Chief
Engincer of Rajarajeshwari Nagar, BBV, Bengaluru prays for
three weeks’ time to file the Status Report. He submits that,

since he has taken over charge very recently, he was not able

-
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to file the Status Report. In the light of the request made, he is

given three weeks' time to file the Status Report.

3) In the course of the discussion, several issues were
discussed by me with Sri M.R. Venkatesh, Engineer-inChief,
BBMP, Bengaluru and other Chief Engineers present. All of
them submitted that effective steps are being taken by all the
concerned to supply water to the members of the public within
their zones. They submitted that the tankers are being
maintained by the BBMP and water is being supplied without
causing any inconvenience to the members of the public. 1t is
also submitted by them, that to ensure thal the water is being
supplied properly and to avoid any mal-administration, all the
water tankers are fixed with the GPS which reflects the
movement of the water tankers. It is also their submission that
the distribution of water is being maintained and reviewed by
the concerned Assistant Executive Engineers and Assistant
Engineers of the respective wards. It'is also brought to my
notice by them that every month Zonal Co-ordination meeting
is being held and for each zone, one IAS officer has been

appointed as Nodal Officer by the Government and in his

Nl
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presence all the concerned officers meeting is held and
various problems touching public interest regarding supply of
water, cleaning of garbage, health issues street lights, major
roads, storm water drain etc., are being discussed and effective
directions are being given to the concerned officers of the
BBMP to execute the work. They also submitted that once in
every fortnight a meeting is also convened by the Chief
Secretary of the State of all the Nodal Officers of the
Government and in his presence several issues concerning the
BBMP is being discussed and appropriate decision are being

taken.

4) While | appreciate that effective steps are being taken to
improve the administration in BBMP by taking all the officers
into  confidence by the Chief Secretary and the other
Secretaries of the State, who are appointed as Nodal Officers
and the Senior Officers of the BBMP, it is needless to point out
that still several steps are required to be taken and it is a
continuous process. The grievance of the members of the
public made before me both orally and in the form of a

complaint is enormous. The authorities/officers of the BBMP

N\
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who are entrusted with various works, it is neediess to point out
that they are required to attend to those works without any loss
of time and keeping in mind the public interest and with the
total commitment to redress the grievances of the members of
the public. One of the important works that requires little
urgency and required to be executed expeditiously is laying of

the underground drainage system in 110 villages.

5) Sri Gangadhar, Chief Engineer, BWSSB, Bengaluru
submitted that as per the project report the underground
drainage system is expected to be completed by 2021. He
further submitted that one Sri Shiva Prasad, Chief Engineer
(Projects), BWSSB, Bengaluru is incharge of the said work. In
the light of the said submission made, issue‘ notice to Sri
Shiva Prasad, who is in charge of Chief Engineer
(Projects), BWSSB, Bengaluru. No doubt, the BWSSB
officer, who is in charge of the work, is the authority to decide
the exact time that may be requ.ired to complete the work.
However, it is needless to point out that in view of the greater
public interest, the said work is required to be completed at an

earliest point of time, | am sure, the concerned will apply their

N
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mind to this suggestion made and see that the underground

drainage is completed as early as possible.

6) Sri Gangadhar, Chief Engineer, BWSSB, Bengaluru is
given six weeks time to file the detailed Status Report with

regard to the steps taken with zone wise details, the details of
T T,

the work entrusted to the contractors etc, to lay - the
underground drainage and also showing the progress of work

in all the 110 villages in the Status Report to be filed.

7) ~ Sri Sidde Gowda, Chief Engineer, Bommanahalli Zone
subﬁhi‘tted that the BWSSB has already laid the water supply
pipe line in respect of 447 kms, covering Bommanahalli zohe.
According to him, the only work remains to be executed by

-!-v-—._,,‘*_
e

BWESB is to give connection to the individual houses and

e prtrtemtam

éuppiy drinking water. Since Sri Shiva Prasad, Chief Engineer
(Projects), BWSSB who is in charge of the said work is not
present today, six weeks time is given to Sri Shivaprasad and
Sri Gangadhar, Chief Engineers to file the Status Report with
regard to the steps they are required to take for giving water
connection to individual houses where evar the water supply

line is already completed. Hence, for the said purpose, Sri

Nw—
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Shiva Prasad and Sri Gangadhar, Chief Engineers, BWSSB
are directed to be present with the Status Report on 3.7.2019

at 3.00 p.m.

8) Communicate this order to the parties concerned. All
other officers referred to above are given three months time to
file the Status Report. Sri Gangadhar, Chief Engineer and
Sri Shiva Prasad, Chief Engineer (Projects), BWSEB,
Bengaluru are only required to be present on 3" July, 2019
at 3.00 p.m. along with their Status Report. The presence of

other officers are dispensed with on the next date of hearing.

List this case on 3™ July, 2019 at 3.00 p.m.
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KARNATAKA LOKAYUKTA : BENGALURU
No: Compt/Lok/BCD-946/2019/ARE-1 Date: 03-07-2019
ORDER

Sri. B.Shivaprasad, Chief Engineer (Project} and
Sri. B.C.Gangadhar, Chief Engineer (Maintenance), along
with Sri. B.K.Pradeep, Executive Engineer, Bommanahalli
(Maintenance & Project~15) of Bengaluru Water ASupply and
Sewerage Board, Bengaluru (herein after referred to as

‘BWSSB’ for short), are present.

2.. A status report dated 01-07-2019 has been filed by
Sri. B.Shivaprasad. It is useful to extract the same, which

reads as here under:

“eSonPecd sy TToeH B0BY, wFWT0R BHoBSO

S8y, ePabozdodoiecss) duod Feled, 3Tt Shwh, el yo, 7.8.08,
eforivuweto—560 009
zodoabo /2u.e(alee) mmve(@&alwe)/ 378/2010-20 Qw0 Ol .07.2019

%307,

230 eJozIEch, Lemsn-],
sooreld Semaus,

0B TR IR
eorieedh.

SRS,

Qeto: weomodad 110 BYries) 0% drcdob Suo-moto acd wmbosd —

B Sabe) T gEsied MowoRRTo,
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3. The status report extracted above indicates that, the -
Under Ground Drainage (UGD) work taken up by BWSSB |
in respect of 110 villages were divided into five divisions/
zones consisting of Mahadevapura, Bommanahalli,
Rajarajeshwarinagar, 'Das'arahalli and Byatarayanapura
and the said work had commenced in March 2018 and as
per the project report, the said work is expected to be
completed within 36 months. The report further discloses’
thét, out of 1568 Kms., of UGD work, 422 Kms., of UGD
work is under progress. However, sO far as the water
supply project is concerned, it is pointed out that the work

regarding supply of water for 110 villages is expected to be
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completed by December 2019 and few other issues like

construction of Ground Level Reservoir (GLR) and Feeder
Main would be completed, stage by stage, thereafter.
According to Sri.B.Shivaprasad, it is likely to take another
two years from December 2019. It is submitted by all the |
Engineers, who are present today, that the work is being
carried out by BWSSB without giving scope for any delay or
laxity and as per the schedule fixed in the tender
notification. It is also pointed out by them that it is only
after the completion of Cauvery 5th Stage Water Supply‘
Project, the BWSSB will be able to supply water to all the
110 villages which have become part of the Bruhat |
Bengaluru Mahanagara Palike (herein after referred to as
‘BBMP' for short). May be that on account of the inclusion
of 110 villages covering a radius of 225 Sq.Kms., there are

certain practical difficulties in completing the project in the

matter of organizing supply of water to all the residents of
110 villages which have become part of BBMP. But, thé‘c
does not mean that the BWSSB and BBMP can- absolve
themselves of all the statutory responsibility in taking |

effective steps for supply of water to the residents of
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Bengaluru City, who are part of BBMP, which is inclusive

of 110 villages, referred to above.

4. It also may be necessary to refer to one other aspect
of the matter. It is well known that there is scarcity of
water. In view of that, it is desirable that the concerned
authorities are required to create awareness émong thé

members of the public by regularly educating thé people
through their officers or NGOs about economic/limited
quantity of water to be used for day-to-day purpose and to
save water in public interest. It has come to my notice that
in many apartments, only one pipeline is connected to the
flats and one meter is fixed though the apartments may
contain large number of flats. Since the inmates of the ﬂafs |
are only required to share the total bill issued to oﬁe meter
installed in the apartment, there may not be serious
interest for economic/judicious use of the water by all the
inmates of different apartments. These are the matters on
which BWSSB, BBMP and other authorities of the State are
required to examine and take a conscious decision to direcf
these apartment owners/ inmatés to provide separate meter

for each of the flat. This will also to a large extent avoid

\
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unnecessary internal disputes among the flat owners with
regard to the quantity of water that each one of the
inmates of the flats may use. I am sure, in the light of the
observation made above, the matter will be examined and

positive steps will be taken on that behalf.

5. The Respondents are given time till the end of
‘December 2019 to file the status report with regard to
the steps they have taken and progress they have made.
On such a status report being filed, the ARE-1 to go-
thl;ough the same and submit scrutiny note by
16-01-2020. The presence of the parties on the next date

of hearing is dispensed with.
6. Communicate this order to the Respondents.

List this case on 16-01-2020.

7S St

Vishwanatha Shetty), 3 7 M/ 7

Lokayukta,
Karnataka State.
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As per Official Memorandufl number
LOK/RGR/Compt.LOK/2020 dated ?28.07.2020

of Registrar, Karnataka Lokayukt, noted at

‘serial 109 of the list enclosed tothe above
. Official Memorandum this file is trapferred and

therefore placed before ARE-10.
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z Regular Officer is on Leave.
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