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COMPLAINANT: SUO MOTO,

As per the Order of Honble Lokayukta
Dated:21/12/2018.

against

RESPONLENT: 1. The Principal Secretary to Government of Karnataka

Health and Family Welfare Services, No. 105, 1st Floor.Vikasa
Soudha, Bangalore.

2.The Deputy Commissioner
Udupi District.
3.The Commissioner

s} Health and Family Welfare Scrvices, Anandx Raa Circle,
Bengaluru.

4. The Direector

Directorate of Health and Family Welfare Services, 1st Floor,
New Building, Ananda Rao circle, Bangalore-560009.

5.The District Health officer
Udupi District.
6. The Chief Medical Officer

Taluka General Hospital, Kundapura, Udupi District.
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KARNATAKA LOKAYUKTA, BENGALURU

No.Compt/LOK/BCD- 12018/ Date : 21.12.2018

ORDER

| have received report dated 14-12-2018 from the
Superintendent of Police, Karnataka Lokayukta,
Mangaluru/Udupi setting out the deficiencies noticed by me
during my visit on  08-12-2018 to Taluaka General Hospital,
Kundapura, Udupi District. It is useful to extract the relevant
portion of the report of Deputy Superintendent of Police,
Karnataka Lokayukta, Udupi dated 11-12-2018 enclosed to the
report of Superintendent of Police, Karnataka Lokayukta,

Mangaluru which reads as here under —

“PODOYE  TRONTRFTIVIT B &, DFFOF B, TOFWs
BReF030F, Boneed TFH DJ0s: 08-12-2018 Tow Y@L
BGR  SRNAT, OB OF TRDOFED, YR BGoH FI0WTT
TOF2RT B0F0 AR Feed QeRTOTIT. B AROPBY FTIOF T
SReTo0NTE  WRIQ BRI WTREFFOVT 20. KNQLY, 8T
T P,  Bedexr J0IFoNT B DA, ARededt DB
FFOOD  AOONH TR ToRODTIY. B AONTY e
23RO &0I00T Fed  FRRT, ADEC R O] eﬂdramé D
B0 TURTORTOO  Wo. Bwekes, BIOTOTNT  TORERIT
sﬁa:_é’)ojo BTBPI aﬁdm@%—oodEd @oll Towtrs Tddge, &I
TouR®  wdwer, HwEHT0 . JNMPATHT  LVEIVBTTI

masadoagd. \ )
\"N, NG



WL BGCH  DOTOIT  DFNEOD  TOTEWIT BBZONI,
r@dm@g SRETOCINTT BoJF  WITY dggen, e, A TUT

(LCU), 2.0.8. BSRORT Qpen, DET.E D Jezp, 83T
QPN APYNER 5etd B TOJeOF m@daagd. 8 FDODTY
B0 ©IZONG FHOOIRE  AROONY ST ©de TRWVDZT
FOICBNRY 500038 QTP 7PTFYT SReFooINTTRTL DTN
RSJATTE.  FTO DTTNRY B FYNT033.

1. m%e} BREN QN - B PNTY T WS W3 T
m—oubm ézsma 2 =3¢ 3T @aﬁejﬁé R2loSEM R AT
i@ea&@o@m BAZONY X Q.03 ﬁéai Caplefebiiks
R3oNN] @aaaé wrﬁ\ awo% 27-11-2018 ToW RUOLD
daecm@ﬁaosmd BNT08T  BUY  BTRen, Y Fotd0W
soedsa ©HTOND S BF  30-11-2018 Tow DT
FORT wrf 392 DFD TIW TIOIY, TR BRADB)TIY,
ONeBdeTTONG.

2. WY IIES I\ forc] aﬁdm_maa ZRBR- & &)mﬁ% PATEK]
ded T[odeD2DTYT.

3, b.e30°.0%° RSt O - el Jed TddeoI IBICNG,.
QAT BRIB:- o zﬁmw D B DOWOTY BT
Al am&:ﬁaodmd@ amd QTR m@m@mhd

SH mméo "o Peg- 83 Pusd e Jed TodeOI
IBRTOYTONT.

6. ~G&®Qﬂ W3y nREd -a‘z:.::j 3A8R : @808 DR, B WOY,
SDO’%'OO Udtb 4] ...J.'..'.'a?»nu wwO“f\UDE‘JU

7. oo 3y sy daen :md 230 - @ FRTRR 23es
NERTON QLD FER stood @o. S[DRTT B TID
TOROTH B8 BRBBON "’23:303333 FoToRTROBYTE
fadoa)dm BRI NI, *’23:3 ma: BRBROD  TTHOP
2R, BOWOTITE, dmaﬂaﬁ@ﬁ NJas :’uaasé ae@do@mhd

8. %tés Qyen:— ée a’bmmje‘) ﬁséﬁ Sumw 33 3T
adoo TOROTR, Mmri@ﬁ zsaé aemem@m TOW
2003033. @55 30-40 =3 38 TS Wi}, wohT8 aBOR
SBZOHNY O, zaz:& 23ZONI),  deRd wrﬁ\ 8PATZVT. B
ERBAN V[T, [T 2,83 e’ B .88 80T’ BRT IO
OF00F 1-12-2018 TOW RUY ®OBY, JOTTHIRTOONTL
DS VG B RO BRedIRORT, TIT TSI
TORDITRBAZYTI, @Qesaxmﬁd.

9. BWSPOLAT PLT: Pewod Fe$ TR .00 BOSWORE
B8R AT 3 BPIAT NJ/IE N ﬁo&?@d?&mgcém
BRmo T® IZTY AT 27 &3 Benned Bo3RIITE O
FOOSNNTNR WIS z:sad 30 @A ﬁmdoo&mﬁ uom
B iifadaodo VNI AT, AR, éasmt)o:mﬂ 4
NG ﬁomgawr&wcé@ dramrw sao&a@éo&)&b
TOTBRBWTOWON W TR,HTONT 89230¥3.

AN



Lo L

10. Q.209.83 Feom, - B PR ﬁdm@ma @O FOOT YRR
mu@dbagd. T smg BodeeNICH FIRDT xmﬁéodb urj\
BeP3ROBTY, ToD MR SHTTY FBFRG, JeDITONTY,
Be33 3R B wQBe TN 9 THFOOB FTIFIBIT, IF,
83 AeBod, neesn  INDIe0BD 3TN JeeNTo30NY
©RTZ  JeBLO  FRDZROBTTT. Jed JeToSR WD,
M8 40 JHE SN IIN BN 47 INE BNTY o %03
FOATW 9 [RE HeSad, neesn  3RHEROBY Q0000
SeNF0I0D Wi T WBETONTOHT w7, 89ATOBIT.

11. 5659@ I R, Zoone AN - B QPNTY WO VAT To’
5&65@ 3&563 muam O DPonBQ 2.0T TG VW)
ﬁzéaﬁaojmh 20T &doﬁa Ongd Qo wﬁ é@»damd

12. 393;? WITY, yRNI- aﬁeés ?beﬁa waéeod SdNUDﬁd 34
&)mrﬁﬁ am&ﬁaoimd R0 QF Wi IV émdé

@@aosmcs Seansod 7, $91TTTT.

13. z;SFd RoT  FTHPTO %Jasa et Qe TddeoT
5:3;%603‘36.

14, 2>3>r 33T TRFI- B FORFIY, TRTD B T0&FONT
2,030 TIBFSQTPHTD FOB WORNRTNT.

15. So3or WB3I9 ez, Do PuT  (D.R.C00)- Berd Jed
TOdeoI IBASINT.

mséco TR ejdraerﬁé ddmsaﬁb TO. TINPRRE

QT TF[TY 108 @omédas: Wy Wi SBFY,  POTOTNT

oTed wAZN ShicIewllog BReNNYRY, 3ed  wAEN 75@%06&’@

02087, %&5'&; QI BSTWY 0TI Fetd TO0NY FTOD

BoedR w3 108 0BT, YTOYTON 39ATDTVT. BOTOINT

To0RST  Mowers PNt 108 @owdst i) T QodEd.

ébx_)cesaﬁé ODMTON B, 2 CletAV g ong, QTR urﬁ\

39300808, ©eRe 108 [oBIT IToITHe [TOCH  OFOH m;js

TOBING VBPONNAT WTUOBH Torw WHTACD Wi B BTwen,

) BP0 FOYED WPTOD N BG GBQ TIOR OJOT

4-4-2018 Do JeBT BTIT TIOPI), THHTBADTI,

o@eﬁbeﬁmhd.

16. Omo08 08-12-2018 Jod IR, $BZoPYT  Hoeear 20N
WERWOT  QFT:

MAN POWER — DOCTORS

SI.No | Institution Designation Sanction Working Vacant Remark
Name
S
1 2 3 4 5 6
Cadre A

N




1 Surgeon ( ADM) 1 1
2 | Sub Divitional |General Surgeon 1 1
Hospital
Kundapura
3 Obstetrician and 1 1 One more
Gynecologist deputed
from CHC
Kota (Dr.
Chandra
Marakala)
4 Physician 1 1
5 Orthopaedician 1 1
6 Paediatrician 1 1
7 ENT Specialist 1 1
8 Dental Health 1 1
Officer
9 Radiologist 1 1
10 Anaesthesialogis 1 1
t
11 Opthomologist 1 1
12 GDMO 1 1
TOTAL 12 12
Cadre B
13 | sub Divitional [Assistant 1 1
Hospital Administrative
Kundapra Officer
14 Nursing Supdt. 1 1
Gr-l
TOTAL 2 2
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Cadre C
15 Sub Divitional |Office 1 1 0
Hospital Superintendent
Kundapra
16 FDA 1 0 1
17 SDA 3 1 2
18 Clerk Cum Typist 2 1 1
19 Sr. Lab Technician 1 0 1
20 Jr. Lab Technician 2 2 0
21 Sub Divitional |X-Ray Technician 1 1 0
Hospital
Kundapra
22 ECG Technician 1 0 1
23 Physiotherapist 1 1 0
24 Optholomic 1 1 0
Officer
25 Sr. Pharmacist 2 1 1
26 Jr. Pharmacist 2 2 0
27 Nursing Supdt. 2 0 2
Gr-ll
28 Sr. Staff Nurse 2 0 2
29 Staff Nurse 19 19 0
30 Sr. Health Asst. 1 1 0
(Mmale)




31 Jr. Health Asst. 2 0 2
{Female)
32 Jr. Health Asst. 1 1 0
(Male)
28 Driver 1 1 0
TOTAL 46 33 13
Cadre D
34 Sub Divitional |X-Ray Attender 3 0 3
Hospital
Kundapra
35 Lab Attender 1 0 1
36 Cook 2 1 1
37 Group D 22 7 15
TOTAL 28 8 20
A, B, C, D Total 88 55 33
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The above report indicates the following deficiencies at

Taluka General Hospital Kundapura, Udupi District.

Skilled Nursing Unit is required and therefore a

requisition has already been submitted to the District Health

Officer, Udupi District on 30.11.2018.
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(i)  Operation Theatre Table and Operation Theatre Chair

are required for the eye treatment unit of the hospital.

(i)  Though three dialysis machines are functioning in one
dialysis room, it is not sufficient to meet the requirements of the
dialysis patients. Daily 27 patients are waiting for dialysis
treatment. Therefore, one additional dialysis room and four

additional dialysis machines are required.

(iv) One Ambulance is required to attend the patients of
Kundapura City and two additional ambulances are required to
attend the patients of rural area considering the area of the

Taluk.

(v) Though sanctioned posts of the doctors are filled, one
additional radiologist, one doctor to attend the emergency
treatment, one pediatrist, and three additional duty doctors are

required for providing health services.

(vi) In the sanctioned strength of total 46 ‘C’ group posts,
only 33 posts are filled and remaining 13 are vacant. There is

necessity of filling up of the remaining vacancies.
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(vii) In the sanctioned strength of total 28 ‘D’ group posts,
only 8 posts are filled and remaining 20 are vacant. There is
necessity of filling up of the remaining vacancies in ‘D’ group

posts.

(viii) The Nutrition Rehabilitation Centre is required to be

established with trained nurses.

6) It is needless to point out that the poorer section of the
people requires health care in the Government hospital
whether in a District Hospital, Taluka level or a Primary Health
Centre. Any deficiencies in the matter of providing the facilities
to the hospitals whether it is District Hospital, Taluka Hospital
or Primary Health Centres which are established to maintain
and take care of the health of the poorer and weaker section of
the society in my considered view may have to be considered
as mal-administration within the meaning of Section 2(10) of
the Karnataka Lokayukta Act, 1984. Therefore, the
authorities/officers of the State who are in-charge of the health
care in the State are required to take effective and quick action
and implement a decision to provide effective health care to the

poorer sections of the society. It is also needless to point out

\\}\)\\J\f‘
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that there cannot be any compromise in the matter of providing
quality health care in the Government Hospitals. Therefore,
regular monitoring of the functioning of the officers who are in-
charge of the hospitals is required to be made by the
concerned authorities/officers of the State. The Taluka
Hospitals are required to possess all the necessary facilities to
treat the ailing patients. The dialysis for the ailing patients by
providing Dialysis Machines and other facilites is very
important as the poorer section of the people who are suffering
from kidney problem which calls for dialysis periodically cannot
afford to get dialysis done in private hospitals on account of
huge cost and continuous recurring expenditure. This is a
serious problem faced by the patients who require dialysis
periodically throughout the State. Therefore, it is needless to
point out that the concerned authorities of the State may have
to examine the requirement of Dialysis Machines in all the
Taluka Government Hospitals & District Hospitals throughout
the State and take immediate steps for the purpose of
providing Dialysis Machines and other facilities in such
hospitals. Non-availability of the facilities to treat the ailing

patients in case of serious health problems may seriously affect

AT —
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the right to health and liberty guaranteed under Article 21 of the
Constitution of India. Article 47 of Chapter-4 - Directive
Principles of State Policy of the Indian Constitution also casts
an obligation on the State to provide quality health service. It is
useful to extract Article 47 of the Constitution of India which
reads as under —

‘47. Duty of the State to raise the level of

nutrition and the standard of living and to

improve public health. —

The State shall regard the raising of the

level of nutrition and the standard of living of its

peoble and the improvement of public health as

amongd its primary duties and, in particular, the

State shall endeavour to bring about prohibition

of the consumption except for medicinal

purposes of intoxicatina drinks and of druas

which are iniurious to health.”

Under these circumstances, | am of the opinion, the
authorities of the State are required to bestow their attention to

upgrade the Hospital referred to above with all the facilities

required. \ " f
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7) The materials referred to above, in my view can be treated
as a source material for the purpose of instituting suo-moto
proceedings in exercise of power conferred on me under
Sec.7(1)(b) and Sec.9(3)(a) of Karnataka Lokayukta Act —
1984, for the purpose of enquiry and investigation.
Accordingly, suo-moto proceedings are instituted.  The office

is directed to register this case as suo-moto proceedings.

8) For the said purpose, it is necessary to issue notice to
the following officers mentioned below and implead them as

respondents No.1 10 6 -

1. The Principal Secretary to Government of
Karnataka, Health and Family Welfare Services,
No.105, 1% Floor, Vikasa Soudha, Bengaluru-
560 001.

2. The Deputy Commissioner, Udupi District,
Udupi.

3. The Commissioner, Health, Family Welfare
Services, Ananda Rao Circle, Bengaluru.

4. The Director, Directorate of Health & Family
Welfare Services, 1st Floor, New Building,
Ananda Rao Circle, Bangalore-560 009.

5. The District Health Officer, Udupi‘Distrjct,
Udupi. <

6. The Chief Medical Officer, Taluka General
Hospital, Kundapura, Udupi District.

\\;:deu\\\
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9) The Officers referred to above at SI.No.1 to 6, are
directed to examine the facilities that are available and that
are not available in the Taluka General Hospital,
Kundapura, Udupi District and to submit a report on the
facilities that are required to be provided to make the
hospital referred to above up to date with all the medical
facilities that could be extended to the ailing patients and
also the steps taken to remedy the deficiencies pointed out
above. Such examination shall be done and necessary
comments/reply shall be submitted to the Lokayukta within
ten weeks from the date of receipt of this Order.

10) Communicate this Order to the parties concerned.

List this case on 13.03.2019 at 3.00 p.m. for consideration

of the report.
t \/zuo Yel/
(ustlc

.Vishwanatha Shetty)
Lokayukta
State of Karnataka
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No.Lok/Mys/3686/2018/ARE-6 Date:18-3-2021
NOTE

21) We have received the report dated 02/01/2021 from
the DHO, Udupi District. Earlier to that report, we had
also received the report from the DHO, Udupi after
receiving the notice as per the order dated 13/03/2019.

22) In the said report the DHO Udupi District has
highlighted as to the steps taken for improving the
infrastructure in the Government Hospital of Kundapura.
It has been stated that, one additional dialysis machine
has been sanctioned and presently five dialysis machines
are working and therefore waiting period for the patient
has been reduced. It is also stated that additional staff are
recruited and new Ambulance has been provided to the
Byndur Commuhity Health Centre. It is also stated that
letter has been addressed to the Competent Authority to
provide additional staff. One Radiology expert has been
transferred to Udupi with an instruction to work three days
in a week. It is also stated that steps were taken to provide
treatment to the children without any deficiencies and also

curtains have been put to the windows.

23) Further, it is seen that, another complaint has been
registered which is bearing No.Lok/BCD/3861/2015,
based upon the complaint given by one
Sri.Siddalingegowda and the said file is attached to ARE-2

/kA




section. It is seen that, the said complaint file is pertaining
to all the Government hospitals existing in the State. It is
also seen that, the Hon'ble Lokayukta has passed an order
dtd:23-2-2021 by giving several directions to the State
Government, with regard to providing proper health

facilities to the needy people.

24) In view of the above said facts and circumstances and
since this file is also pertaining to the health care issues, in
respect of Udupi District, if approved, this file may kindly
transferred to ARE-2 Section, for the purpose of clubbing
this file along with No.Lok/BCD/386l/2015 and for taking

further needful action in the matter.

Submitted for kind orders of your Lordship.




npt/Lok/MYS/3686/2018

08.

. Hon'’ble Lokayukta)

\\=L I\

K

14.06.2019

In response to the directions
issued the respondents 1, 3
and 4 have not submitted the
reports. Nobody has
appeared. On  behalf of
respondents 1 and 3.
Therefore, DO letters may be
ordered to the respondents
1,3 and 4 to submit the report
before the next date of
hearing  failing which they
man be directed depute any
responsible officers of the
respective  departments to
submit reports and the
explanation.

If approved, such letters

-may be issued respondents
1,3 and 4 to submit by

25.07.2019

Submitted for Kind Orders

46
ARE6

g




No.Lok/Mys/3680/2018 /ARE-6 Date:25-07-2019
NOTE

12) We have not received report from the respondent
Nos.1, 3 & 4, inspite of issuance of reminders. Hence,
DO letter may kindly be ordered to the respondent Nos.1,
3 & 4 to submit the further status report by 16-9-2019.

Submitted for kind orders of your Lordship.

13) Hon’ble Lokayukta)
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