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Karnataka Lokayukta
(Under Section 7 of the Karnataka Lokayukta Act, 1984)

CASE COMPT/UPLOK
NUMBER : /BCD/1014/2023

District:  Bengaluru (U)

BY :
1. Suo Moto
As Per the Order of Honble Upalokayukta, Dated:
07/02/2023
COMPLAINANT/S
AGAINST :

1. Medical Superintendent

Bowring Medical Hospital. Lady Curzon Road,
Shivaji Nagar, Bengaluru.

2. Chief Medical Officer

Bowring Medical Hospital, Lady Curzon Road.
Shivaji Nagar, Bengaluru.

3. Resident Medical Officer

Bowring Medical Hospital, Lady Curzon Road,
Shivaji Nagar, Bengaluru.

RESPONDENT/S
All'egatlon/erevance Dereliction of duty.
Brief :
Received From : Suo Moto
Received On : . 08-02-2023
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KARNATAKA LOKAYUKTA, BENGALURU

No: COMPT/UPLOK/ Date: 07/02/2023

ORDER

In ‘Samyukta Karnataka daily’ dated 07/02/2023, a
news item with the heading “rog SERIMWIV I velely JCH i

has been published. Instead of repeating the news item,
it is useful to extract the same, which reads as

hereunder;

3RY.  INOT TIXE

L
2
)
0
c.ﬁ
S
4
%
%
:
>
g
&L
&
o
O
>

UBE U HINTOT 333 &eaﬁéﬁ 5000,

P00 ©33, QU OINCOB  To  ITTNGLR
ROLOTTYWT IR BRF 50008, AT WE

BRNAPTE  ePOCTY fﬁ#éc&’v TUD 0B OINYCT ©9F



2.

%ﬂmod@?&mﬁd. O [ew wzosdz ;doasébﬁoc%“ oc’;aado
TR BRAVITL 203 FOTD BIATRT., B8 DTN
UIZ WRORYY TRFERATY, D RDROIWNER, Az, BT,
wBOITT B TOOT B WsIRIR BeoTBeIWNY wobT,
TFENT WRONY Tzad T3Z Wwogen @xIR HomsE 3OS
RWET Fo& IBIWONTE DOWIAT. SIS, UIINEY NI
ROTEE  CIR@WENne TRITTMHPRY. B STHF, 020
Oreniy <3Regmond.  OHodsd nopedd 897 BOFTONKD

2:3’:@50 @@ﬁaawm& ROTEF :dm:ﬁé QROATIRT 2FoNa,”

The news item extracted above indicates that people
are showing indifferent attitudes towards Government
Hospitals. Though recently there are some improvements |
in the hospitals but it is not free from lapses. That
Bowring Hospital which is one of the prestigious hospital
in the city is in darkness from past 2 days. Further the
news item indicates that though Bowring Hospital has
become dark room from past 2 days it is not noticed by
the concerned people. That thousands of poor patients
who are taking treatment in the Bowring Hospital are
spending time in darkness in the hospital. That though
the concerned persons are aware that there is no current
supply it is not restored which has caused confusion in
the minds of the patients and the relative of the patients

are outraged by this.
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Further the news item indicates that in the Government
hospital most of the patients are very poor and daily
around 10 pregnant women are dependent on this
hospital for delivery. That since there was no current in
the Bowring Hospital on Sunday newly delivered mother
and child were shifted to Vani Vilas Hospital. That it is
questioned by some persons that in case if some
causalities had happened who would have taken the
responsibility. Further the news item indicates that the
hospital sources have clarified in this regard that it is
true that there was electricity problem but since there
was generator facility there is no problem faced in
emergency cases. That according to primary sources the
electric line which is in front of the hospital which
supplies current to the hospital is cut. But, the patients
have expressed their anger that current supply to the
hospital will never be cut and it is lame excuse given.
Considering the gravity of the situation the concerned
officials have contacted BESCOM officials and it is learnt

that the problem has been resolved.

It is needless to point out that the Government
Hospitals in the State are established with a view to
provide effective and purposeful health care to poorer
section of the society who cannot afford to approach
private hospitals/private health care

practitioners/private diagnostic centers. Any dereliction
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of dufy on the part of the concerned in providing effective
and quality health care would not only result in denial of
right to life and liberty guaranteed under Article 21 of the
Con.lstitution of India, but also amounts to
maladministration within the meaning of Section 2(10) of
the Karnataka Lokayukta Act, 1984. Therefore, the
authorities/officers who are entrusted with the
responsibility of maintaining the administration of the
hospital are required to take immediate steps for
restoring the electricity facility and provide effective
health care to the poorer sections of the society. In this
connection, it is useful to refer to the observations made
by the Hon'ble Supreme Court in the Case of Paschim
Banga Khet Mazdoor Samity & Others V/s State of
West Bengal and Another reported in (1996) 4 SCC 37

which reads as hereunder;

“9, The Constitution envisages
establishment of a welfare State at the federal
level as well as the State level. In a welfare State
the primary duty of the Government is to secure
the welfare of the people. Providing adequate
medical facilities for the people is an
essential part of the obligations undertaken
by the Government in a welfare State. The
Government discharges this obligation by
running hospitals and health centers which

provide medical care to the person seeking
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to avail of those facilities. Article 21 imposes
an obligation on the state to safeguard the
right to lifc of cvery person. Prcscrvation of
human life is thus of paramount importance.
The government hospitals run by the State and
the medical officers employed therein are duty-
bound to extend medical assistance for
preserving human life. Failure on the part of a
government hospital to provide timely medical
treatment to a person in need of such treatment
results in violation of his right to life guaranteed

under Article 21......

In the light of the discussion made above, I am of the
view that it is desirable to consider the news item in
Samyukta Karnataka daily as source material to exercise
the power conferred on me under Sec. 7(2) and 9(3)(a) of
the K.L. Act. Accordingly, 1 exercise my suo-motu power
and the office is directed to register this proceedings as

suo-motu proceeding.

With a view to examine the issues raised in the news
item referred to above, I am of the view, that it is
necessary to implead the officers mentioned herein below
as parties/respondents of this proceeding and issue

notice calling for comments from them.
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1 The Medical Superintendent,
Bowring Medical Hospital, Lady
Curzon Road, Shivaji Nagar,
Bengaluru.

2 The Chief Medical Officer, Bowring
Medical Hospital, Lady Curzon

Road, Shivaji Nagar, Bengaluru.
3 The Resident Medical Officer,

Bowring Medical Hospital, Lady
Curzon Road, Shivaji  Nagar,

Bengaluru.

The Officers/Ufficials referred to above are directed to
examine the issues raised in the newspaper Samyukta
Karnataka daily and take immediate steps for restoring
the power supply and to see that such circumstances will
not recur in the future, for the benefit of patients
forthwith. They are given two weeks time to submit their

report/comments i.e., on or before 21.02.2022.

The Director, Bowring Medical Hospital, Lady
Curzon Rd, Shivaji Nagar, Bengaluru is directed to
examine the issues in the newspaper Samyukta
Karnataka daily referred to above and he shall submit a

\V7

report on the following;
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(a) Steps taken for redressing grievance referred

to abovc;

(b) The Name and Designation of the
officers/officials who are responsible for the delay

in restoring the power supply;
() Action if any taken against the
officers/officials who are responsible for the delay

in restoration of power supply.

Communicate the copy of this order to

respondents referred to above and also to the Dy.S.P.,
Karnataka Lokayukta, Bengaluru who shall inspect the
hospital and submit an interim report before 21.02.2022
and shall submit their final report by the next date of

hearing.

For information and appropriate action, communicate

the copy of this order to;

1) The Hon’ble -Minister, Medical Education,

Government of Karnataka, Bengaluru.

1i) The Principal Secretary to Government,
Medical Education Department,

M.S.Building, Bengaluru. &
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1ii) The Commissioner, Health and Family
Welfare Services, Arogya Soudha, Magadi

Road, Bengaluru.

List this matter on 21.02.2022.

ice KYN-Phaneendra)
Upalokayukta
Karnataka State.

ARLO- (Complaint section);
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