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Karnataka Lokayukta
(Under Section 7 of the Karnataka Lokayukta Act, 1984)

CASE COMPT/UPLOK
NUMBER : /BCD/2858/2023

District : Bengaluru (U)

BY:
1. Suo Moto
As per the Order of Honble Upalokayukta-2, Date:
04/05/2023.
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K.C.General Hospital, Bengaluru.
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Karnataka Lokayukta, Bengaluru

No: Dated 04/05/2023
ORDER

‘Samyukta Karnataka’ daily newspaper dated 04/05/2023 has
published a news item highlighting the plight of the patients afl K.C,
General Hospital, Bengaluru.

2. It is useful to extract the said news items, which reads as under;
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3. From the news item extracted above, following deficiencies are

noticed:-

1. Since two days scanning service has not been
provided to the patients because of Electricity
problem in the Hospital.

2. As the Transformer from which electricity was
supplying to K.C. General Hospital is under
repair, there was problem in the supply of
electricity to the Hbspital.

3. As no generator is maintained in the Hospital,
patients have not been provided with Scanning
facility.

4. Because of lack of Electricity, the patients could
not avail Scanning facility and are inevitably
approaching the private hospitals for scanning
and for this they are bound to pay excess amount
than the amount they would pay in the
Government hospital.

5. There was no scanning facility in the OPD section.

6. Even after 3 days, the problem has not been
resolved and the Administration Board of the
Hospital failed to consider the issue in the serious
manner.

7. The Administrators of the Hospital failed to make
alternative arrangements for supply of electricity
till the transformer repair work is completed.

4. The deficiencies pointed out above are of serious nature and the

same are required to be attended immediately to ensure timely and
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essential health care system in the Hospital. It is needless to
mention that the Government Hospitals are established with a view
to provide effective and purposeful Health Care to the poorer section
of Society who cannot afford to approach private hospitals. Any
dereliction of duty on the part of the Officers/officials who are
entrusted to the responsibility of providing effective/quality /timely
Health care and other related facilities in the Hospital would not
only result in denial of right to life and liberty guaranteed under
Article 21 of Constitution of India, but also amounts to mal-
administration within the meaning of Section 2(10) of the
Karnataka Lokayukta Act. In this connection, it is useful refer to
the observations made by the Hon’ble Supreme Court in the case of
Paschim Banga Khet Mazdoor Samithy and others Vs State of West
Bengal and another reported in (1996) 4 SCC 37 which reads as

under;

“9. The constitution envisages the establishment of a
Welfare State at the Federal level as well as the State Level. In
a Welfare State, the primary duty of the Government is to secure
the welfare of the people. Providing adequate medical
facilities for the people is an essential part of the
obligations undertaken by the Government in a Welfare
state. The Government discharges this obligation by
running hospitals and Health centers which provide
medical care to the person seeking to avail of those
facilities. Article 21 imposes an obligation on the State
to safeguard the right to life of every person.
Preservation of Human Life is thus of paramount
importance. The Government hospitals run by the State
and the Medical Officers employed therein are duty-bound




to extend medical assistance for preserving human life.
Failure on the part of a Government Hospital to provide
timely medical treatment to a person in need of such
treatment results in violation of his right to life
guaranteed under Article 21...... i

5. It is to be noted that the Chief Medical Officer of the Hospital is |
entrusted with the responsibility of ensuring proper infrastructure
in the Hospital which includes supply of electricity and timely

service to the patient.

6. Therefore, in my considered view, the principle laid down by the
Hon’ble Supreme Court referred above would cast an obligation on
the authority of the state and persuades me to take note of the

news item published in the ‘Samyukta Karnataka’ Newspaper.

7. Wherefore, if, what has appeared in the news paper is true, it
indicates the inaction/failure on the part of the concerned
authorities of the state. Therefore, in my view, the issues raised in
‘Samyukta Karnataka’ and the observations made by me above,
requires immediate attention of the State Government and
Authorities of the State i.e., Chief Medical Officer of K.C. General
Hospital.

8. The Karnataka Lokayukta Act casts an obligation on the
Lokayukta /Upalokayukta under Section 12(1) for redressal of the
grievance of the public and Section 2(10) casts an obligation on the
Lokayukta/Upalokayukta to prevent the maladministration by the

Public authorities.
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9. In the light of what is stated above, I am of the view the news
item published in ¢ Samyukta Karnataka ’ can be treated as source
material for me to exercise my suo-motu power under section 7(2)
and 9(3)(a) of the Karnataka Lokayukta Act-1984. Accordingly, I
hereby exercise my suo-moto powers and initiate suo-motu
proceedings. The office is directed to register this proceeding as

suo-motu proceedings.

10. For the purpose of redressal of the grievance and to examine as
to whether there is any inaction 6r mal-administration on the part
of the concerned authorities of the State and for the proper
redressal of the grievance of the stakeholders in question, it is just
and necessary to implead the officer mentioned here in below to this
proceedings and issue notice to him. Accordingly, the officer
mentioned herein below is directed to be treated as Respondent.

Chief Medical Officer,

K.C. General Hospital,

Bengaluru.
11. The Respondent is directed to submit his/her comments/report
to me (Upa-Lokayukta-2) within 4 weeks from today on the issues
referred to in the news item extracted above and various issues

referred to above in my order.

12. The Medical Superintendent of K.C. General Hospital shall examine
the deficiencies highlighted during the course of this Order and take

remedial steps/measures to relieve the hardship being faced by the

patients/visitors and submit report within one month from the date of

receipt of this order.
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13. Communicate the copy of this order along with the copy of the
paper publication to the Respondent, the Additional Chief Secretary to
the Government, Medical Education and Medical Superintendent of

K.C. General Hospital to enable them to submit their

Comments/Report.

14. Communicate the copy of this Order to the Hon’ble Minister for

Medical Education, Government of Karnataka for his information.

List this matter on Q%; % J 2%

i
e

(JusticeVK.N.Phaneendra)
Upalokayukta-2,
State of Karnataka.



oy Jo Adod ay}

f— ———— n

Y

_*‘—-1---—-_'_7'_,

—

'&‘005.1)3__ )

e, g 00RT By g | ARk sjigabe 5 HRR0 egdabd Saeoneh, |

F2.300S° BDS ' CANS VOIS |
T.A.C U° & A) - ‘ |
£s & . v r 2 - s Y e, 3 ‘ = 3
| Hosxsnung, toridacs it A fobg FbAGIENG: eidesg anirtintEmd. Awro  CHSeNS : e
| S0 SheoROn .4.5T00 o0 | BROWO RQD L3dobg detrien eggs @b TU§ mpor Swads b ) ST sdud s2008

s mmdon H3Y w & ..3' ATeF, ADoR 3
| Do A, STRNEE00T ST 7R KON Aok, BATORAS uxdf 3000 R wRIINQ S Y TdaimS $1 oy wRdoD Savd FOde SEF AR T

. - u—’. 3 L . .""'"\.~-"‘--‘
- Dot Aead 3dondey. audos FonR0¥ grennion BT AR NOTT snahsod wuwh wad BReNReh MNTIT BRSO BT, FOTOL Srenren 23 SwomReRI TIJF, IRBY.

LI

e oo TBA <L m

|~ uinesnoonmd. 990 oOd Tt ARULEE ARD amF oy adee B SIS, nm}wmﬁg_:;q‘;‘orir;id:“c‘b&:;gﬂ; :&;:s%&i

| osnvon ergony & FE, Zedaeod O LY, Hodd Bedmd. & Ligohy  uaged wanobog ded mSOT s—_«,aofjd?:‘; A s o) -

5 NOTH S0TDLO0T. - BRehn soreanmRS. - SREHY, Laeroh WY vied 80 3oudemong, U0 wEO s-mfgnnmslsgsfauu;apuv%t e
i 8n w30 ex Doz B Fonrd A, — QEmRNGE.  Ceehn® 3 DIBoTOR Bt LuID BesomRBom ggﬁﬁgj‘dﬁ;m poa e

¢4 IR FEETFS B0 waaod Hzorh worh exdnen 0 xg Qo drehnsd sa%ﬂmnﬂﬁecm%%u%d; X ";__H; %o Redute TN T

g | e : TR R T o rerremiree TR ——— T} P 5

Wl PTII  eire —_—__Suil FE P TR SN B 4a ey _Q - .__1__)__‘)_ o A-Jg ,

(3 scanned with OKEN Scanner



