Karnataka Lokayukta
(Under Section 7 of the Karnataka Lokayukta Act, 1984)

CASE '
NUMBER COMPT/UPLOK/BD/4699/2022

District : Chikkaballapur

BY :

1. Suo Moto

As per the Order of Honble Upalokayukta, Date:
18/11/2022.

COMPLAINANT/S

AGAINST :
1. Dr. Mahesh Kumar

District Health Officer, District Government Hospital,
Chikkaballapura.

2. Dr. G.V. Raja Reddy

District Surgeon/Administrative Officer, District
Government Hospital, Chikkaballapura.

RESPONDENT/S
All.egatmn/Grlevance Dereliction of duty.
Brief :
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KARNATAKA LOKAYUKTA, BENGALURU

Date: 17/11/2022

Preamble: Maladministration noticed during
surprise inspection of District Government
Hospital, Chikkaballapura by Hon'ble Shri.
Justice K.N.Phaneendra, Hon’ble Upalokayukta,
State of Karnataka during visit to
Chikkaballapura District in order to hear public
grievances and to enquire into pending
complaints on 05, 6t and 7t of November, 2022.

ORDER

During my visit to Chikkaballapura for holding

Public Grievances Hearing and Redressal Meet, I paid a

surprise visit to the District Government Hospital,

Chikkaballapura on Sunday, the 6% November, 2022 to

satisfy myself whether quality medical facilities are

provided to the poor at the Government Hospital.

2.

During my visit,  made it a point to interact with the

patients undergoing treatment at labour ward, neonatal

care ward, general surgical ward, intensive care unit,
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pharmacy, laboratory, ART Centre, casualty, pathology
department, dispensary to examine whether the services

provided to the needy poor patients is free and is of good
quality.

3. During my inspection of the hospital wards, it was
brought to my notice that, hot water facility is not
available to patients in labour ward and other female
wards. It was also brought to my notice that, there is no
drinking water facility in the wards. As such, patients and
attendants are finding it difficult to procure hot water and
drinking water from outside. District Surgeor,
G.V.Rajareddy, who was incharge of the administration
informed me that, a centralised R.O. plant is installed in

the top floor and pipeline is provided to most of the wards

and in all floors and clean potable water is also made

available in cans and kept in conspicuous places for the

patients and visitors.
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4.  Further, it was brought to my notice that, the lift
facility provided in the hospital is not working for the past
1 % years, as a result, patients are put to serious
inconvenience and hardship to reach 1st and 274 floor of

the hospital.

5.  On my inspection, I found that the lift facility is not
available to patients and attendants for more than one
year. It was mentioned to me that, due to water logging in
the ground floor during rainy season, lift has gone out of
order and they have informed the authorities to effect
repairs to the said lift. I am not impressed with the said
answer. There is an urgent need to effect repairs to the lift

and make it functional immediately.

6. DHO, Medical Superintendent/Administrative
Officers shall take immediate steps to effect repairs to the
lift and make available to patients for use. One or two
kettles and hot plates shall be provided in each Ward S0

that the patients can get hot water whenever needed. It is

).
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also advisable to install wall mounting R.O. units in all the
wards and they shall also connect the drinking water
pipeline flowing from centralised R.O. plant to all the

wards immediately.

7. Further, it was brought to my notice that, the
hospital portico at the entrance of the hospital is
inadequately illuminated and some of the LED flood lights
installed in the building are not working, Lack of proper
lumination outside the hospital poses danger to the .

public, attendants and patients.

8. The District Surgeon/ Administrative ~ Officer,
Medical Superintendent undertook to immediately effect
repairs to the existing flood lights and make them work
within 2 weeks and shall also take steps to install
rechargeable solar lights in the path leading from the main
gate to hospital so that uninterrupted power is supplied to

\,

street lights.
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9, It was further brought to my notice that, there is no
ambulance facility to shift dead bodies in case of death of
any patient in the hospital. This grievance is to be
addressed by the Chikkaballapura Town Municipality and
the Commissioner, Town Municipality shall make every
endeavor to provide hearse van for the poor and needy.
Hospital authorities have to bestow interest to keep the
hospital, wards and the vicinity neat and clean. Hygiene
should be their highest priority inside the hospital

premises by carrying out periodic disinfection.

10. The concerned administrative officer has agreed to
effect repairs to the hospital building wherever required

out of the funds allocated to the hospital.

11. There is sufficient material to prima facie infer
maladministration on the part of the District Hospital

Administration.

12.  Under the circumstances, I invoke power conferred

on me u/s 7 and 9 (3)(a) of Karnataka Lokayukta Act, 1984

L.




ToOF 3T 6@@%03::%, e tEinies)
_ 6

083 :50335

to register a suo motu case as against the following

officers;

Sl. | Name and Designation of the
No. | Respondent

i Dr. Mahesh Kumar, District
Health Officer, District

Government Hospital,
Chikkaballapura

2 Dr. G.V.Raja Reddy, District
Surgeon/ Administrative

Officer, District Government
Hospital, Chikkaballapura

13. District Health Officer and the District Surgeon,
G.V.Raja Reddy, incharge of administration of

Government Hospital, Chikkaballapura.

14. Office is directed to register a case. Issue necessary
directions to the respondents to rectify the deficiencies and
anomalies noticed by me during my visit and to improve
the facilities to make available to poor and deserving
patients at the district hospital within 3 weeks from this

day.
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15. Forward copy of this order to the Director, Health &
Family Welfare and Director of Medical Education, Anand
Rao Circle, Bangalore to take effective remedial steps to
rectify the deficiencies noticed and a report to that effect
shall be filed before this authority within 3 weeks from the

date of receipt of this order.

List this matter on

"K:N.Phaneendra), -
Upalokayukta-2,
Karnataka State.
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